
MARKETPLACE

Search For & Place Classifieds

METROWEST
DAILY NEWS

SHARE ACCESS

ADD A USER

News Sports Entertainment Lifestyle Opinion Advertise Obituaries eNewspaper Legals Q 79°F Hi, Matt<

STATE

Why are there more unclaimed bodies

in MA than ever before? Experts offer
two reasons

Martina Nacach Cowan Ros Boston University Statehouse Program

June 10, 2025, 4:45 a.m. ET
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James Avery's body sat in a hospital morgue for four months after his

passing, as his friend Jane Chaplain called 17 funeral homes and spoke

with multiple Department of Transitional Assistance employees, trying to

get funding for Avery's cremation last summer.

Chaplain recalls the experience as being a "nightmare," as funeral homes

tend to avoid cases that depend on reimbursement from the DTA, a state

agency that offers payment assistance for eligible families who cannot

afford funeral services.

"It was the emotional part that really got to me," Chaplain said. "Funeral

homes would not even speak with me as soon as they found out that he

was homeless and had no money."

We're always working to improve
your experience. Let us know what

you think.

Greenlawn Cemetery in Salem, which is listed on the National Register of Historic Places, has more than 6,000 burial

spaces. [WICKED LOCAL STAFF PHOTO/DAVID SOKOL

Chaplain had known Avery for 10 years, and allowed him to spend many

nights at her house when he had nowhere else to go. After being assigned

his medical proxy, she attempted to reach out to estranged family

members, but they wanted nothing to do with the situation.

'Last piece of life': Milford nonprofit assists families, others with high funeral costs

Avery died of advanced liver cancer. With no next of kin or family

members willing to take on his funerary services, he became an unclaimed

body.

'You judge a society by how they treat their dead'

It was Bill Spencer, the funeral director of the WM. F. Spencer Funeral

Service in South Boston, who guided Chaplain through the process.

Although he regularly declines similar situations, Spencer said that after

listening to her story, he sensed Chaplain's "forthright" attitude would












